
Web-based idea management systems are
frequently applied tools in organizations to
generate and evaluate ideas. During the past
years with COVID-19, the supply of commercially
available web-based idea management systems
has doubled (from 108 in 2019 to 242 in 2022). The
same is true for the demand side because many
organizations couldn't organize on-site idea
management sessions due to the COVID-19
restrictions. On the one hand, these systems
provide technological support to manage ideas.
However, on the other hand, many organizations
still limit the applications of these systems with
the assumption that technology will kill
creativity.

The proposed research gap to be filled is whether
creativity is at risk due to the application of web-
based idea management systems. The gap will be
filled with 15 real-life and 15 web-based idea
management cases; seven managers were
involved in identical idea management tasks in
each case. Additionally, ten expert interviews
were conducted.
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